
a publication of the society of corporate compliance and ethics FEBRUARY 2018

The Red 
Flag Group
The Red Flag Group 
raises the bar with 
support from the 
Academies

see page 18

corporatecompliance.org

Compliance & Ethics
PROFESSIONAL®

This article, published in Compliance & Ethics Professional, appears here with permission from the Society of Corporate Compliance & Ethics. Call SCCE at +1 952 933 4977 or 888 277 4977 with reprint requests.



6  corporatecompliance.org  +1 952.933.4977 or 888.277.4977

C
om

pl
ia

nc
e 

& 
Et

hi
cs

 P
ro

fe
ss

io
na

l®  
 F

eb
ru

ar
y 2

01
8

DEPARTMENTS
8 News
16 People on the move
64 SCCE congratulates newly    
 certified designees 
66  SCCE welcomes new members
69 Takeaways
70 Events calendar

February 2018Contents

FEATURES
18 The Red Flag Group raises the bar with support 

from the Academies  
by Adam Turteltaub
A look at how The Red Flag Group uses the SCCE Academies as a way to keep 
their compliance and ethics professionals sharp and up to date on current 
issues and trends within the industry.

23  Why should you care about money laundering in a 
personal way?
by Mónica Ramírez Chimal
The number of industries and businesses affected by criminal activity continues 
to increase, and the repercussions can be devastating down to a personal level.

29 ISO 37001:2016, a sword that pierces to the 
 heart of bribery 

by Vivian Zhou
Illicit interest transfer is one of the most damaging problems in today’s world. 
However, as anti-bribery efforts have gained awareness, prevention and 
control are becoming a global trend. 

36 The impact of the EU GDPR on compliance
by Robert Bond
Once the EU’s General Data Protection Regulation goes into effect, businesses 
need to be ready for strict restrictions surrounding consumer data. Failure to 
comply could lead to increased scrutiny and fines.

40  [CEU]  Preventing corruption in multinational 
corporations: A very different game, Part 2
by Duncan McCampbell
The second in a three-part series examining culture and how to prevent 
corruption in multinational corporations.

COLUMNS

Compliance & Ethics Professional is printed with 100% soy‑
based, water‑soluable inks on recycled paper, which includes 
10% post‑consumer waste. The remaining fiber comes from 
responsibly managed forests. The energy used to produce 
the paper is generated with Green‑e® certified renewable 
energy. Certifications for the paper include Forest Stewardship 
Council (FSC), Sustainable Forestry Initiative (SFI), and 
Programme for the Endorsement of Forest Certification (PEFC).

3 Letter from the CEO
by Roy Snell

5 Letter from the Incoming CEO
by Gerry Zack

21 Empirically speaking
by Billy Hughes and Dian Zhang

27  Ethics vs. or AND compliance
by Steven Priest

35  Compliance, life, and 
everything else
by Thomas R. Fox

39  View from the front lines
by Meric Craig Bloch

49 Kaplan’s Court
by Jeffrey M. Kaplan

59  The view from Nickel City
by Jennifer L. Kennedy

63  How to be a wildly 
effective compliance officer
by Kristy Grant-Hart

68 The last word
by Joe Murphy



+1 952.933.4977 or 888.277.4977  corporatecompliance.org  7

C
om

pl
ia

nc
e 

& 
Et

hi
cs

 P
ro

fe
ss

io
na

l®  
 F

eb
ru

ar
y 2

01
8

ARTICLES

EDITOR-IN-CHIEF
Joe Murphy, Esq., CCEP, CCEP-I 
Senior Advisor, Compliance Strategists 
jemurphy5730 @ gmail.com

EXECUTIVE EDITORS
Roy Snell, CHC, CCEP-F 
CEO, Society of Corporate Compliance and Ethics 
roy.snell @ corporatecompliance.org

Gerard Zack, CFE, CPA, CIA, CCEP, CRMA 
Incoming CEO, Society of Corporate Compliance and Ethics 
gerry.zack@ corporatecompliance.org

ADVISORY BOARD
Charles Elson, Chair in Corporate 
Governance, University of Delaware 
elson@lerner.udel.edu

Odell Guyton, Esq., CCEP, CCEP-I 
VP Global Compliance, Jabil Circuit, Inc. 
guytonlaw1@msn.com

Rebecca Walker, JD, Partner 
Kaplan & Walker LLP 
rwalker@kaplanwalker.com

Rick Kulevich, Senior Director Ethics & Compliance CDW 
Corporation 
rkulevich@cdw.com

Greg Triguba, JD, CCEP, CCEP-I 
Principal, Compliance Integrity Solutions 
greg.triguba@compliance-integrity.com

Zsuzsa Eifert, CCEP-I 
Group Compliance Officer, T-Mobile 
eifert.zsuzsa@telekom.hu

Constantine Karbaliotis, JD, CCEP-I 
constantine.k@gmail.com

Andrijana Bergant, CCEP-I 
Compliance Office Manager, Triglav 
andrijana.bergant@triglav.si

Mónica Ramírez Chimal, MBA 
Managing Director, Asserto 
mramirez@asserto.com.mx

Garrett Williams, CPCU 
Assistant Vice President, State Farm 
garrett.williams.he71@statefarm.com

Vera Rossana Martini Wanner, CCEP-I 
Legal/Compliance, Gerdau 
vera.martini@gerdau.com.br

Robert Vischer, Dean and Professor of Law 
University of St. Thomas 
rkvischer@stthomas.edu

Peter Crane Anderson, CCEP 
Attorney at Law, Beveridge & Diamond PC 
panderson@bdlaw.com

Peter Jaffe, Chief Ethics and 
Compliance Officer, AES 
peter.jaffe@aes.com

Michael Miller, CCEP, Executive Director 
of Ethics & Compliance, Aerojet Rocketdyne 
michael.miller@rocket.com

John DeLong, JD, CCEP  
Berkman Klein Center 
Harvard University 
jmdelon@post.harvard.edu

VOLUME 15, ISSUE 2

Product development, professional services, client 
services, and sales should have a complete and holistic 

understanding of compliance. 

See page 18
“ ”
46  [CEU]  An enforcer’s view of compliance

by Leigh Faugust
Finding a problem, assessing the risk and cause of that problem, and addressing 
and preventing recurrence of that problem are key factors in establishing an 
effective compliance program.

50 Minimizing risk associated with the Internet of Things
by Mark Lanterman
The Internet of Things refers to the interconnected network of smart devices. It brings 
convenience at the price of risk, so education and training are vital.

52 What is your company’s ethical brand?
by Joe Kale
Companies are increasingly being judged on their ethical brands. By weaving 
compliance and ethics into the fabric of leadership, an ethical brand reputation can 
be a potent asset in creating a competitive edge.

55  [CEU]  Criminal liability of an executive under Turkish law
by Filiz Toprak Esin and Ömer Bayman
A company executive in Turkey can face many different types of criminal liability. 
This article provides a general overview of the risks executives can encounter if they 
ignore compliance best practices.

60 The evolving role of CIOs and how the board can 
spark transformation
by Betsy Atkins
The CIO fills a crucial need, but it may not be the best suited for meeting the demands 
of the digital business age. So which role is? And how can the board oversee a 
company’s digital transformation? 

COPY EDITOR
Bill Anholzer 
+1 952.405.7939 or 888.277.4977 
bill.anholzer@ corporatecompliance.org

DESIGN & LAYOUT
Craig Micke 
+1 952.567.6222 or 888.277.4977 
craig.micke @ corporatecompliance.org

Compliance & Ethics
PROFESSIONAL

Compliance & Ethics Professional® (C&EP) ( ISSN 1523-8466) is published by the Society of  
Corporate Compliance and Ethics (SCCE), 6500 Barrie Road, Suite 250, Minneapolis, MN 55435. Subscriptions are free 
to members. Periodicals postage-paid at Minneapolis, MN 55435. Postmaster: Send address changes to Compliance 
& Ethics Professional Magazine, 6500 Barrie Road, Suite 250, Minneapolis, MN 55435. Copyright © 2018 Society 
of Corporate Compliance and Ethics. All rights reserved. Printed in the USA. Except where specifically encouraged, 
no part of this publication may be reproduced, in any form or by any means, without prior written consent from SCCE. 
For subscription information and advertising rates, call +1 952.933.4977 or 888.277.4977. Send press releases to 
SCCE C&EP Press Releases, 6500 Barrie Road, Suite 250, Minneapolis, MN 55435. Opinions expressed are those of 
the writers and not of this publication or SCCE. Mention of products and services does not constitute endorsement. 
Neither SCCE nor C&EP is engaged in rendering legal or other professional services. If such assistance is needed, 
readers should consult professional counsel or other professional advisors for specific legal or ethical questions.

PROOFREADER
Patricia Mees, CCEP, CHC 
+1 952.933.4977 or 888.277.4977 
patricia.mees @ corporatecompliance.org

STORY EDITOR/ADVERTISING
Liz Hergert 
+1 952.933.4977 or 888.277.4977 
liz.hergert @ corporatecompliance.org



+1 952.933.4977 or 888.277.4977  corporatecompliance.org  49

C
om

pl
ia

nc
e 

& 
Et

hi
cs

 P
ro

fe
ss

io
na

l®  
 F

eb
ru

ar
y 2

01
8

Jeffrey M. Kaplan (jkaplan@kaplanwalker.com) is a Partner with Kaplan & Walker 
LLP in Princeton, NJ.

KAPLAN’S COURT

Establishing compliance and 
ethics duties

Kaplan

by Jeffrey M. Kaplan

Establishing the right duties 
related to compliance and ethics 
(C&E) — particularly for management 

and the board of directors — can be of 
paramount importance in the success of 

a program. What should C&E 
professionals bear in mind in 
undertaking this task? 

First, in addition to identifying 
the C&E duties of all employees, 
the code of conduct should have a 
separate discussion of managers’ 
duties. Among the latter should 

be maintaining a work environment in 
which employees feel free to report possible 
violations, following the company’s escalation 
policy should any such matters be reported to 
them and helping to ensure that C&E controls 
are operating as intended.

Second, one should train managers on how 
to meet their C&E-related duties. This can be 
standalone training or part of general training 
for managers.

Third, managers’ C&E duties should be the 
subject of other communications. Particularly 
useful in this regard can be remarks made 
by senior personnel in a “town hall” setting, 
which can help to convey the importance 
of the issue. But there are doubtless many 
other occasions to do this, too, at any 
given company. 

Fourth, the C&E-related section of the 
annual performance evaluation should be 
consistent with the C&E duties from the Code. 
This can be an important way to make the 

latter “come alive,” but too few companies take 
advantage of the benefits provided by such 
a linkage.

Moving beyond the duties of managers, 
expectations must be established for the 
board of directors (or appropriate committee 
thereof). While all public companies 
presumably have basic charter language on 
C&E, boards should consider implementing 
a best-practices approach, which can entail, 

among other things, taking appropriate 
oversight measures regarding the C&E 
function’s independence, resources, and clout.

And what of senior management — who 
typically do not have a charter the way a 
board committee does? Their C&E duties, 
which should go beyond those of line 
management and are key to the cultural 
dimension of compliance, can be articulated 
in a charter for a senior management C&E 
committee, assuming there is one.

The other possibility in this regard is 
drafting what is sometimes called an overall 
program document, which can document the 
C&E duties of not just senior managers but 
other functions as well (e.g., human resources, 
internal audit, finance, law, security). It can 
also serve as a position description for the 
chief ethics and compliance officer. ✵

The C&E-related section 
of the annual performance 

evaluation should be 
consistent with the C&E 

duties from the Code.




